
Gooseberry Bush Day Nursery 
Cliff View Road 

Camborne 
Cornwall, TR14 8QH 

 
Tel: 01209 713119                
Email: nursery@gooseberrybush.org   Registered Charity Number: 10 87 25 4 

Welcome Parents/Carers of 
 

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  

Parent/Carers Essentials Book 
 

Child’s Name: ……………………………………… 

Starting in: ……………………………………… 

Date of  Home Visit: ……………………………………… 

mailto:nursery@gooseberrybush.org


Your child’s first day at nursery 
 

During your tour of the nursery, your child will be  

assigned to a room depending on their age and 

the sessions they require. From this point, you will  

be contacted by your child’s Room Leader to         

arrange settling-in sessions. 

 

Settling-in sessions are to allow you and your child 

to become comfortable coming and going from 

the nursery, ensuring your child will feel happy and 

safe when they officially start. 

 

As each child is different, you may have a few          

settling in sessions or lots, depending on how well 

your child settles in their new environment and         

routine. Settling-in sessions are not charged, and 

you can have settling in sessions for as long as you and your child needs them. 

 

Please speak to your child’s key worker when you both agree it is time for you to leave 

your child to settle. Parents and carers are welcome to wait in the staffroom, foyer area 

or Gilly’s Café, whichever they prefer. 

 

Home Visits 

 
Our setting uses home visits and settling-in sessions 

to build a positive relationship between your child, 

family, and your child’s key worker. 

 

Home visits are arranged when your settling in         

sessions conclude and prior to your child starting 

nursery. During a home visit, you and your child will 

be visited by your child’s Key Worker and one of 

the Management Team, to go through final               

paperwork, discuss your child’s routine at home, 

etc. 

Nursery Ethos 

 

We believe that all children are entitled to have a caring, safe           

environment of the highest quality with equal opportunities and            

preparation to progress through childhood, having had the best           

possible support during their early years for themselves and their family. 

Paying my fees: 

 

What does my child’s bill include? 

 

Our bills are generated based on the sessions your child is 
booked in for. For children who are irregular, their bills are 
calculated throughout the month and thus, families will be 
paying behind, instead of ahead. 

 

Bills also include any charges that have been caused by 
early arrivals, late pick-ups, when the nursery has had to 
supply items for your child such as wet wipes, nappies, 
and lunches. 

 

The GBDN is closed on Bank Holidays, so you will never be charged for Christmas Day,         
Boxing Day, Good Friday, Easter Monday, or any other bank holiday across the year. 

 

 

What do I do if there’s a problem with my bill? 

 

If you notice there is something wrong with your bill, 
please inform a member of staff in the Main Office.          
They will then pass on your message to the Finance         
Assistant, who will then look into your bill in detail and 
work out any problems that may have occurred. 

 

Please note that if you do not inform us of a problem   
with your bill by the last day of the month, your bill will         
be frozen and cannot be adjusted from there. 

 

I’m having trouble paying my bills — what can I do? 

 

The Gooseberry Bush is always looking to help parents in 
anyway they can and sometimes the best way to do this 
is to make your bills a little less daunting. 

If you are having trouble paying your bills, you should 
speak to Claire Buscombe, the Nursery Manager.                 
Together, the both of you can work out a payment          
plan to help you pay off your bills. 



Management and Organisation: 
 

The Gooseberry Bush Day Nursery is a registered charity and a company limited by 
guarantee.  
Trustees are appointed to represent the Charity and receive regular updates from the 
Management Committee of the Gooseberry Bush day nursery. They are responsible 
for policy and procedure and represent the best interests of the nursery.  
 
Claire Buscombe is the appointed Manager of the Gooseberry Bush Day Nursery and 
is responsible to the Management Committee for the organisation of day care. Claire 
along with Nicki Finn (Rosemellin CP School Head Teacher) act in an advisory                 
capacity for the management Committee. 
 
Meetings of the Management Committee are held three times a year. Plus an Annual 
General Meeting at which the trustees are appointed. 
 
For more information on the Trustee Committee and other important staff of the 
GBDN, please see the ‘Who’s Who?’ Parent Guide Book at Reception. 

 
 

How does the nursery keep my child safe? 
 

Risky Play: 
 
All children are encouraged to take risks within the experiences they have                        
at Gooseberry Bush Day Nursery. This encourages independence and risk                       
management with every child.  
 
All staff are experienced in doing informal risk assessments and our Health and Safety 
Officer conducts regular checks on our environment.   

 

Biting: 
 
Children bite other children for many different reasons. A child might be teething or 
overly tired and frustrated. Toddlers have limited verbal skills and are sometimes             
impulsive without a measured degree of self-control. Sometimes biting occurs for no 
apparent reason. 
 
Due to the speed and randomness that with which biting can occur, it is not always 
possible to prevent these from happening.  
For more information on how our staff handle Biting in the nursery, please see our 
‘Behaviour Management Policy’ in the Visitors Policy Book. 
 

Jewelry: 
 
The GBDN has a ‘NO-JEWELLERY’ rule for children as jewelry can be a serious risk to 
children’s health and wellbeing. Earrings can be eaten or caught on hair, rings can 
scrape other children's skin, and necklaces and bracelets can be used to ‘yank’ a         
children around, and necklaces can cause choking if too tight or caught on               
something. 
For more information on Staff Jewellery, please see the ‘Code of Conduct’ in the           
Visitors Policy Book. 

Explore our setting! 

 
The Gooseberry Bush Day Nursery has six childcare rooms; each is specific to children’s 

ages and sessions. As it can be quite confusing, please take a look at the maps below. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 

Here’s a brief look at each childcare room: 

Piglets Room Entrance / Reception 

Pooh Bears Room Main Office 

Eeyores Room Managers Office 

Big Tiggers Room Rabbits Room 

Little Tiggers Room Focus Group Room 



How do sessions and the childcare rooms work? 

 

We have 6 childcare rooms; each of which is dedicated to a particular age group 
and session type. Some childcare rooms are open throughout the whole year, whilst 
others are only open during term-times. 

 

If you are looking for sessions all-year round, we have the following sessions available: 

 

 

 

 

If you are looking for Early Years sessions, we have the following sessions available: 

 

 

 

 

 

 

Piglets 

Piglets, otherwise known as ‘Babies’ is the 

childcare room dedicated to children under  

2 years old. Piglets is open all year round, from 

8am until 6pm. 

Little Tiggers 

Little Tiggers is the childcare room dedicated  

to children aged 3 yrs old and over, but those 

who won’t be attending school the following 

year. Little Tiggers is open all year round, from 

8am until 6pm. 

Pooh Bears 

Pooh Bears is the childcare room dedicated 

for children aged 2 yrs old to 3 yrs old. Pooh 

Bears is open all year round, from 8am until 

6pm. 

Big Tiggers 

Big Tiggers is the childcare room dedicated to                 

pre-schoolers who will be attending school the                    

following school year. Big Tiggers is open all 

year round, from 8am until 6pm. 

Rabbits 

Rabbits is the childcare room dedicated for 

children aged 2 yrs old to 3 yrs old. Rabbits is 

open term-time only, from 8am until 3pm. 

Eeyores 

Eeyores is the childcare room dedicated to                       

pre-schoolers who will be attending school the 

following school year. Eeyores is open                 

term-time only, from 9am until 3pm. 

(AM)  
8am—1pm 

(PM)  
1pm—6pm 

(FULL-DAY)  
8am—6pm 

(AM)  
8:45am—11:45am 

(PM)  
12pm—3pm 

(FULL-DAY)  
9am until 3pm 

How do I see my child progress throughout nursery? 
 

We use an app called ClassDojo that allows us to communicate with you throughout 
the day, sharing messages and photos of what your child has been doing, and         
keeping you up to date with the events happening in the nursery. 

ClassDojo can be accessed on browser and via app stores for free, so whether you 
have a computer, iPad or a mobile phone, you will be able to see what your child has 
been up to at any time of the day.  

 

We encourage parents to take part in ClassDojo by posting activities you and your 
child have been learning about together. Whether this follows on from a next step,  
inspired by what they have been doing at nursery or something you choose. 

 

You can also use ClassDojo to contact your child’s room leader 
directly through messages, should you’re child be ill, your running 
late to collect them, or if you have any routine updates you’d like 
to pass on. 

Please note we prefer parents ringing the nursery for any                  
updates, as we can pass on messages to staff immediately. 
ClassDojo is checked several times throughout the day, so there 
may be a delay in staff receiving your messages. 

Please contact us on 01209 713119 to update us on your child’s absences.  

 

How does the nursery assess my child’s development? 

 

Children are assessed following the statutory requirements of the EYFS (Early Years 
Foundation Stage). Your child’s Key Worker will assess 

your child throughout the time they are in nursery, and 
will record their development in all areas of the EYFS. 

Your child will be assessed in: 

There are 3 Prime areas of learning:  

 Communication and Language 

 Personal, Social and Emotional Development 

 Physical Development 

And 4 Specific areas of learning:  

 Literacy 

 Mathematics 

 Understanding the World 

 Expressive Arts and Design 

 

All staff in your child’s room are responsible for taking care of your child throughout the 

day, however your child's Key Worker will be your go-to member of staff to discuss your 

child’s development and progression throughout the nursery, as well as any concerns you 

might have regarding your child's development.  

 

If you’d like more information about the EYFS and how we assess children, please see our 

‘Early Years Foundation Stage ‘and ‘Assessment’ Parent Guide Books. 



What is a Key Worker and what do they do for my child? 

 

A Key Worker is a nursery nurse whom has been allocated several children within        
your child’s room, and whom is in charge of recording your child’s development 

throughout nursery, and assessing their progress in the areas of the EYFS. 

 

You will be introduced to your child’s Key Worker during your home visit, and you            
will be given a Key Worker booklet which will help you get to know your child’s key 

worker. Key Workers change as your child transitions from room to room, so if you are 
ever confused as to whom your child’s key worker is, please speak to your child’s 

Room Leader. 

 

Meet the Management Team: 

Staff Qualifications: 

 

My name is Claire, and I 

am the Nursery Manager.  

I am overall in charge of 

the  day-to-day running of 

the nursery. 

My name is Jean, and              

I am the Deputy Manager. 

I am in charge of groups 

like Chatterbox and           

Recycled Youth, alongside 

Healthy Under 5s. 

My name is Jenni, and I am 

Deputy Manager. 

I am in charge of             

mandatory assessing child 

assessments in the EYFS, 

funding and school             

transitions. 

Red Shirts   EYP/EYT (Early Years Practitioner/Teacher) 

Pink Shirt   Level 3+ and above (Nursery Nurse) 

Turquoise Shirt   Level 3 trainee 

Green Shirt   Level 2 trainee 

Pale Blue Shirt   Volunteer 

Items to be provided by Parents/Carers: 

 

Babies & Toddlers 

 Four nappies a day OR bring in a pack to leave at nursery 
 Baby lotion and cotton wool OR wet wipes 
 If bottle fed, enough feeds for their session and one sterile bottle. 
 Cream, if used. 
 Comforter, if used. 

 

All children regardless of age should have: 

 Spare change of clothes 
 Seasonal clothing (raincoat, wellington boots, sunhat, etc) 
 
 
Should your child require any medication, please provide it in the original packaging with          
your child’s name written on the side. These will be stored in a safe, cool location until needed. 
 
Please note: For a member of staff to give any medicine to your child whilst they attend the 
nursery, we need a signed consent form from your child’s main carer. 

 
Please see ‘Parental Consent Booklet’ for further information. 

Our Policies, Procedures and Parent Guide Books: 
 

If you have any questions in regards to particular areas of the Gooseberry Bush’s            
practice, you can consult our Parent Guide Books or the Visitors Policy Folder. 

 

Our Parent Guide Books cover everything from Assessment to Unplanned Closures              
—you can find these guidebooks in Reception.  

Our Visitors Policy Book includes all of our policies, from our procedures around              
Safeguarding concerns to pets in the work place—you can view this folder and all            
the policies within in the Foyer area. 

 

If you have any queries regarding our Policies or Guidebooks, please let us know!            
You can do this by speaking to staff in the Main Office or childcare rooms, or a member 
of Management. 


